
Izikhalazo 
malunga neepolisi 

zeinshorensi 
yexesha elide

Ezinye iinkcukacha zoqhagamshelwano 
ezibalulekileyo:

I-Ombudsman yeInshorensi yeThutyana 
PO BOX 32334, BRAAMFONTEIN, 2017 

Fwn: (011) 726-8900 
086-072-6890 

Fks: (011) 726-5501 
Imeyile: info@insuranceombudsman.co.za 

www.osti.co.za

UMqwalaseli weNgxowa yoMhlala-phantsi 
PO BOX 651826, BENMORE, 2010 

Fwn: (011) 884-8454 
Fks: (011) 884-1144 

Imeyile: reception-jhb@pfa.org.za 
www.pfab.co.za

I-Ombudsman yeeNkonzo zaseBhankini 
PO BOX 5728, JOHANNESBURG, 2000 

Fwn: (011) 838-0035 
086-080-0900 

Fks: (011) 838-0043 
Imeyile: info@obssa.co.za 

www.obssa.co.za

I-Ombud yeeNkcukacha zamaTyala 
Postnet Suite 444, Private Bag 1 

JUKSKEIPARK, 2153 
IZiko loNxibelelwano: 0861-662-837 
Imeyile: ombud@creditombud.org.za

I-Ombud yabaNiki beeNkonzo zeziMali 
PO BOX 74571, LYNNWOODRIDGE, 0040 

Fwn: (012) 470-9080 
0860-324-766 

Fks: (012) 348-3447 
Imeyile: info@faisombud.co.za 

www.faisombud.co.za

Ombudsman se Sentrale Hulplyn 
Umnxeba wokugqithisa ulwazi 0860 OMBUDS / 

0860-662-837

Iinkcukacha zoqhagamshelwano
I-Ombudsman yeInshorensi yexesha elide 

Private Bag X45 
CLAREMONT 

7735

Fwn: (021) 657-5000 
086-010-3236 

Fks: (021) 674-0951

Imeyile: info@ombud.co.za 
www.ombud.co.za

Siyazamkela izikhalazo
• ezifakwe ngomnxeba 

• Nangoluphi ulwini olusetyenziswa emzantsi Afrika

(I-OMBUDSMAN YEINSHORENSI YEXESHA ELIDE)
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Okwenziwa yiofisi yethu:
• Ngumsebenzi wethu ukusombulula:
      ezayamene neenkampani zeinshorensi   
    ezingabarhumi

                     malunga neepolisi zeinshorensi yobomi

• Sisombulula izikhalazo ngothethathethwano, iingcebiso okanye 
– njengendlela yokugqibela – ngobungqwabalala (obukwabizwa 
ngokuba zizigwebo).

• Izigwebo zethu zinyanzelisa ngokwasemthethweni kuloo 
nkampani ingumrhumi, kodwa hayi kubafaki bezikhalazo. Umntu 
ofake isikhalazo angaya enkundleni ukuba akonelisekanga 
sisigwebo sethu.

• Iinkonzo zethu azihlawulelwa kubafaki bezikhalazo.

Ngubani onokufaka isikhalazo kuthi?
Nawuphi umnini-polisi, umntu ofakwe kwipolisi njengoxhamlayo, 
ojongwe kukungena endaweni yomnini-polisi (umzekelo ummeli 
okanye lowo iluxanduva lwakhe loo polisi), lowo uhlawulayo okanye 
ofakwe kwi-inshorensi yobomi onesikhalazo ngakwinkampani 
yeinshorensi engumrhumi. Ukuba awuqinisekanga, fowunela iofisi.

Malunga neofisi yethu
• Sisebenza ngokwemiGaqo yeOmbudsman, efumanekayo 

kwiwebhusayithi yeofisi yethu okanye xa uyicela.
• I-ofisi yethu ayisekwanga phantsi kwemiqathango yoMthetho 

owiswe ePalamente, koko iliqumrhu elizimeleyo elaziwa 
njengequmrhu elisombulula iingxaki ezinxulumene nemiba 
yezemali ngokungqamene noMthetho wamaQumrhu 
Abasombululi-zikhalazo kwiiNkonzo zeZemali.

• I-97% yeenkampani zeinshorensi zexesha elide ezibhalisileyo, 
ngokwexabiso lezinto abanazo, zirhuma kweli qhumrhu yaye ke 
ngoko zinyanzelekile ukuba zibe phantsi kolawulo lwethu.

Le ofisi izibophelele:
• kwinkululeko;
• ukungazibandakanyi nokungathathi cala;
• kwinkqubo elula yokusombulula izikhalazo, ngokwahlukileyo 

kwinkqubo elandelwa ziiNkundla zamatyala;
• ukukhawulezisa;
• ukugqibelela;
• ukungadyiwazi ngemali;
• ubumfihlo; kunye
• ukusebenzisa iziseko eziqingqiweyo zoMthetho, kodwa 

singalibali ukuqwalasela iimfuno zobulungisa neziseko 
zokubonelelana.

Indlela esisebenza ngayo:
• Xa siqwalasela isikhalazo, sijongisisa le miba ilandelayo:
 – ingaba ubungqina neenkcukacha esizifumeneyo ziyafikelela  

 na umgangatho wokunokwenzeka;
 –  ingaba ngubani phakathi kokhalazayo nokhalazelwayo 

onoxanduva lokuphuhlisa oko akuthethayo ngobungqina, 
nokuba ingaba ulufezile na uxanduva lokuphuhlisa oko 
akuthethayo;

 – iziseko eziqingqiweyo zasemthethweni;
 – maxa wambi xa okhalazayo engenakuncedakala 

ngokwasemthethweni okanye ngokwemiqathango 
yesibophelelo angene kuso, simnceda ngokusebenzisa 
ubulungisa neziseko zokubonelelana ukusombulula ingxaki 
yakhe.

Siye singasijongi xa kutheni isikhalazo?
• ukuba asingqamananga nenkampani yeinshorensi engumrhumi;
• ukuba sinxulumene:
 – nengcebiso enikwe yi-arhente yenkampani ye-inshorensi 

ngomhla okanye emva komhla woku-1 ku-Oktobha ka-
2004;

 – iimali zomhlalaphantsi
 – iipolisi zexesha elifutshane, umzekelo i-inshorensi yemoto;
 – olunye utyalo-mali olungezopolisi zobomi.
• ukuba ngumba ochaphazeleka kwityala lakudala, eliqhubayo 

okanye elisenokuvela;
• ukuba sifakwe kwiminyaka emithathu okanye nangaphezulu 

ukususela ngomhla umfaki wesicelo lowo awathi wazi ngawo 
okanye ekwakufaneleke ukuba uye wazi ukuba ufanele ukuba 
afake isikhalazo kuthi.

Eminye imiba ebalulekileyo:
• Ngaphezu kokusombulula izikhalazo, sisenokumbuyekeza lowo 

ufake isicelo ngokuphazamiseka nokunxuba okubangelwe 
yinkonzo engekho mgangathweni neyeqondo eliphantsi 
ayifumene kwinkampani ye-inshorensi engumrhumi.

• Iinkonzo zethu ziyimfihlo yabo bafaka izicelo – ngoko ke 
asiwapapashi amagama abo.

• Ngethuba isicelo okanye isikhalazo sisephantsi koqwalaselo 
lwethu, isikhalazo eso asiphelelwa lixesha ngokwasemthethweni.

Ekufuneka ukwenze xa unombuzo okanye isicelo:
• Qala uqhagamshelane nenkampani yeinshorensi yakho.
• Nika inkampani leyo yeinshorensi ithuba lokuyisombulula loo 

ngxaki okanye isikhalazo.
• Qhagamshelana nathi ukuba awanelisekanga yimpendulo 

yenkampani yeinshorensi.
• Sithumelele isikhalazo sakho ngeposi, ifeksi, i-imeyile okanye 

kwiwebhusayithi kwa- www.ombud.co.za.
• Nceda usinike:
 – i(ii)nombolo yepolisi;
 – igama lenkampani yeinshorensi;
 – iinkcukacha zakho zoqhagamshelwano – idilesi nenombolo 

yomnxeba;
 – isishwankathelo seyona nto uyikhalazelelayo; kunye
 – Iikopi zamaxwebhu axhasayo achatshazelweyo kwisikhalazo, 

kuquka imbalelwano nenkampani yeinshorensi.
• Akufuneki gqwetha ukuze usebenzise iinkonzo zethu.

Eli phetshana sisikhokelo nje gabalala. Imigaqo ekufuneka siyilandele 
inzulu kunoku yaye ifumaneka kwiwebhusayithi yethu okanye xa 
uyicela.

IOFISI YEOMBUDSMAN YEINSHORENSI YEXESHA ELIDE

IZIKHALAZO


