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Some policies (not all) restrict cover if a life insured leaves South Africa for an extended period. A policy 
may require the life assured to notify the insurer if he/ she leaves the country for more than a certain 
number of days. The insurer will then decide, depending on the destination and time outside South 
Africa, whether to allow cover during the absence from South Africa. 

The following case study demonstrates the problems that could arise when a life insured dies outside of 
South Africa. 

 

 

 

 

Case Study 

The life insured had taken out a policy with a direct life insurer. The policy has a clause which states: 

"If the life assured will, during the contract period, be outside of the borders of South Africa for longer 
than 60 (sixty) continuous days, we will require written notification of this prior to leaving South Africa 
to determine if we are able to continue the cover or terms thereof. Failure to inform us of such changes 
will result in the benefit being reassessed at claims stage in line with the relevant underwriting practice 
at that time. This may result in a claim being reduced or rejected and premiums forfeited." 

The life insured left South Africa on 20 May 2010 and flew to Belgrade, Serbia for business purposes. He 
left Serbia for a holiday in Bali on 8 June and then returned to Serbia on 13 July intending to return to 
South Africa the first week of August 2010. The life assured died from a heart attack on 29 July 2010 in 

Serbia. 

At first the insurer declined the claim on the basis that the life insured had not notified them that he 
would be outside South Africa for more than 60 days. The complainant, the insured’s wife, produced 

documents that reflected that the life insured had sent emails to the insurer notifying it of his intended 
absence from South Africa. The insurer denied receiving these emails (and provided system reports as 
evidence of this) and added that in any event there had been no confirmation to the life insured that 
cover would be extended in terms of the insurer’s underwriting practice. 



The insurer also stated that in terms of its underwriting practice it would not have granted cover for the 
period that the life insured was in Serbia. 

We upheld the insurer’s decision on the following grounds: 

• Even if we accepted that the life insured had sent the emails to the insurer, he was not entitled 
to assume, without confirmation, that the insurer would provide cover during his stay abroad. 

• In terms of its underwriting practice and its re-insurer’s practice the insurer did not provide 
cover for lives insured while they were in Serbia, when the abovementioned provision in the 
policy operates. 

 

 

 

 

Caution to policyholders 

1. Policyholders should check whether their policies contain a provision limiting cover when a life insured will be outside 

South Africa. 

2. If there is such a provision the life insured should notify the insurer when the provision applies. 

3. It is necessary to receive a response from the insurer giving an answer to the notification. It cannot be assumed that the 

insurer has determined cover will be extended, in the absence of the insurer’s confirmation. Notification to the insurer is 

not enough. 
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