ning Convention



MISREPRES

1ent (or omission)

andate when
about adviser’s
tise or experience;

Y Remedy — rescission and possibly
damages. Not placed in position as if
misrepresentation was true.



MISREPRE

D00 to Invest

¢, Agent himself had been mistaken about
policy’s collateral value. He

recommended a refund of investment but
insurer refused,;

%, Ruling on pre-contractual misrep:
R100000 plus interest to be refunded.



> advice leading
sentation at same
In position he would

te advice;

‘probabilities where onus
can be decisive;

e QOccasional hearings.



explain

47

personal
ent and purpose of



MISSELLING LN

) in 1998;

1t money) used to
N advice of

lue as annuity;

d assistance — on#y _
)out changing portfolios;

e fund value had

tion explaining risk;

’odn showing that risks of
-

% No response from adviser to statement that
18%06 draw was not sustainable;

% Remedy: conventional annuity purchased
equal to what could have been purchased at
inception.

Subsequently LOA Code became applicable.



MISSELLING —OFE SFif

package of

vice from broker,
; in equity
Juarantee;

income;

% Intermediary had been lulled by insurers with
material stating very high growth and low
risk and telephonic assurances.



CASE STUDY

although no capital
en, that investment was

¢, Although broker acted in good faith he
had not given appropriate advice/not
acted in terms of mandate.



COMPLAINT TREND

products

Ion guarantee products



COMPLAINT TREND
(Cont.

—"fundamental

1wvestment risk
t decision;

currency risk

— investment risk,

periodic re required.
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